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FIX DESIGN

preface

This guidebook is designed to help you get into, around, and out of Japan, specifically 
Tokyo.  Tokyo is the main international hub with Osaka being the secondary 
international hub.  There are several international airports in Japan, but this guide 
focuses on Tokyo.  Most of the processes of getting into Japan will be the same 
regardless of where or how you enter Japan. Tokyo is the largest city in Japan, thus 
it will have greater transportation opportunities as well as options for activities.  
Getting around the other major cities in Japan will generally be the same.  If you are 
planning to travel to the rural areas of Japan, things will not be the same but it won’t 
be that different.

This guidebook is split into two parts.  The first part has detailed information, photos, 
and useful phrases to aid you in getting in and around Tokyo and by proxy, Japan.  
Following the detailed information is the appendix, a reference of information and 
phrases to help you in your journeys. 

This guidebook has been a culmination of my own personal experience living and 
travelling throughout Japan and the world.  I arrived in Japan for the first time in 
2005 and have lived here ever since.  I have travelled extensively throughout Tokyo 
and have been to over half of Japan.  I am usually travelling to both Narita and 
Haneda Airport at least once a year and through my company, HinoMaple, I have been 
able to keep up to date on changes to the transportation through both airports.  If you 
have any questions, or would like help to plan your trip to Japan, please head over 
to HinoMaple (www.hinomaple.com) to get information about my travel services.  If 
you would like to read more about Japan, feel free to check out my blog (http://blog.
hinomaple.com) which is updated twice a week.  I am also in various different social 
media.  Full information is available at both my blog and HinoMaple.

If any information is wrong, out of date, or you do not agree with it, feel free to let 
me know.  You can e-mail me at dru.tang@hinomaple.com with any concerns.  Any 
information changes will be made in future versions of this book.

If you are reading this book and haven’t paid for it, you have obtained it illegally.  I am 
an independent author who is trying to make a living.  Feel free to use this guidebook 
either way, but if you feel it was helpful for you in planning your trip to Japan, please 
purchase it legally from my website HinoMaple. (www.hinomaple.com)

If you would like personalized help getting in and around Tokyo, I offer concierge 
services and orientation services for people visiting Japan or coming to live in Japan.  
Please visit HinoMaple for information.  (www.hinomaple.com)

http://www.hinomaple.com
http://blog.hinomaple.com
http://blog.hinomaple.com
mailto:dru.tang@hinomaple.com
http://www.hinomaple.com
http://www.hinomaple.com
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ArrivAls
Helping you Arrive in JApAn

arrivals

There are two major ports of entry into Tokyo.  Narita Airport is the major international airport 
while Haneda Airport focuses mainly on domestic flights.  Several international flights do operate 
from Haneda Airport and all immigration procedures are the same for all international airports in 
Japan.

immiGration & CuStomS proCedureS

All arriving international flights go through the same procedures at all airports.  Upon arriving 
at your gate, follow all of the signs to the quarantine inspection and immigration.  You will first 
pass through quarantine, then go through immigration.  After immigration, you can pick up your 
luggage and proceed through customs before getting out of the secure area of the airport.

doCumentS to prepare for arrival

•	 PassPort

•	 Disembarkation &  
 embarkation CarD

 — Flight Information 
You will need to provide both your arriving and 
departing flight information.

 — Hotel Information  
(Including Address or nearest Station) 
If you plan to stay in several hotels, having the 
information for your first hotel is sufficient for most 
travellers.

•	 Customs DeClaration CarD

•	 HealtH information CarD

 — This card is not standard and will only be 
handed out on a flight by flight basis. 

•	 travel itinerary

 — While it is unlikely that you will be required 
to provide a full travel itinerary, having it on hand, 
including hotels you have booked or intend to book, 
may help speed up this process.

CusTOMs DeClArATION CArD

DIseMbArkATION & eMbArkATION CArD

http://commons.wikimedia.org/wiki/File:Japanese_immigration_card_for_foreigners.jpg
http://commons.wikimedia.org/wiki/File:Japanese_immigration_card_for_foreigners.jpg
http://www.customs.go.jp/kaisei/youshiki/form_C/C5360-B.pdf
http://www.customs.go.jp/kaisei/youshiki/form_C/C5360-B.pdf


Quarantine

Quarantine is a very simple procedure.  It is 
often just walking past an official without any 
questions being asked, so you can proceed 
past the quarantine gates without stopping.  If 
you have a Health Information Card, present 
it to the attendant at one of the booths and 
proceed to Immigration.

immiGration

For any visitor to Japan, including those 
arriving for the first time on a working holiday 
visa, you must go to the “Foreign Passport” 
line.  There are generally 3 lines, “Foreign 
Passport”, “Foreign Resident”, and “Japanese 
Citizen”.  For Narita Airport, expect lines to take 
up to 1 hour to get through immigration during 
the busiest times.  Do note that Japan requires 
all foreign nationals to be photographed as 
well as have both index fingers scanned.  The 
following steps will guide you through the basic 
flow of immigration.

•	 HanD over your PassPort, 
Disembarkation anD embarkation 
CarD, anD Customs DeClaration 
CarD.

•	 answer any questions tHe 
immigration offiCer Has.

•	 Camera anD fingerPrint 
sCanner:

 — Adjust the camera so you can see your 
eyes in the mirror and await instructions.

 — Place both index fingers on the finger 
print scanner and press down when instructed 
to do so.

•	 reCeive your DoCuments anD 
ProCeeD to tHe baggage Claim.

 — Your Embarkation Card will be stapled 
into your passport.  DO NOT LOSE THIS.  It is 
required when you depart from Japan.

BaGGaGe Claim

As with any other airport in the world, after 
immigration, head directly to the baggage 
claim to pick up your bags.
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CuStomS

After you pick up your baggage, head to the 
final customs gate.  If you have nothing to 
declare, proceed to the green line.  If you have 
to declare something, proceed to the red line.

The following are your duty free limits when 
entering Japan (Note:  All limits are subject to 
change.  Please refer to Japan Customs for 
official up to date limits)

Item Limit Notes
Alcohol 3 Bottles Up to 760cc per bottle
Tobacco Cigars 100 Cigars A maximum of 500 grams of tobacco is allowed if you 

mix various tobacco products.Cigarettes 400 Cigarettes
Other 500 Grams

Perfume 2 Ounces
Other ¥200,000 The total overseas market value of all articles other 

than the above items must be under ¥200,000. Any item 
whose overseas market value is under ¥10,000 is free of 
duty and/or tax and is not included in the calculation of 
the total overseas market value of all articles. There is no 
duty-free allowance for articles having a market value of 
more than ¥200,000 each or each set.*

If you are carrying over ¥1 million (or the 
equivalent) in cash or cash equivalent, you are 
required to declare it.  This is standard in most 
countries to prevent money laundering.

http://www.customs.go.jp/english/summary/passenger.htm
http://www.customs.go.jp/english/summary/passenger.htm


ConneCtinG to domeStiC fliGhtS

If you are travelling on Japan Airlines or All 
Nippon Airways, you need to be aware that 
most international flights arrive and depart 
at Narita Airport and most domestic flights 
arrive and depart at Haneda Airport.  If you 
are transferring between airports and taking a 
flight within a 24 hour period, you are generally 
allowed 2 pieces of luggage on a domestic 
flight.  Usually domestic flights allow only 1 
piece of luggage.  If you have more than 24 
hours, you can try to negotiate with the staff 
to allow a second piece of luggage, but don’t 
expect a lot of leniency.

If you are arriving at Kansai International 
Airport, the main domestic airport in the 
region is Osaka International Airport.  Kobe 
Airport is also a secondary domestic airport 
of the region.  You are also allowed 2 pieces 
of luggage on a domestic flight as long as the 
flight is within 24 hours of your international 
flight. 

domeStiC fliGhtS

Domestic flights are not as restrictive as 
international flights.  While the same carry-on 
rules apply, you are generally allowed to check 
in for your flight up to 1 hour before your flight.  
It is better to arrive early but they have special 
lines if you are running late for your flight.  Both 
Japan Airlines and All Nippon Airways minimize 
the use of check-in staff and rely on self-
check-in terminals.  Airline staff is available to 
help you and instructions on the self-check-in 
terminals are in English.

travellinG in Japan

It is important to understand that as a visitor 
to Japan, you are required by law to carry your 
passport with you at all times.  Photocopies are 
not allowed.
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narita airport

Narita Airport is the main international airport 
of Tokyo with only a few domestic destinations.  
It is also the main low cost carrier airport of 
Tokyo.

tranSportation to & from tokyo

Narita is located less than 60km from Central 
Tokyo.  There are several options for getting to 
your destination in Tokyo or Yokohama from 
trains to buses.  Everyone at the ticket counters 
is capable of speaking simple English.  Just 
mention the station or stop and they can help 
you.

BuSeS

The Airport Limousine is a convenient way to 
your hotel if your hotel is on the list of stops for 
the Airport Limousine.  It provides good door 
to door service with few to no problems.  There 
are also a few low cost buses such as the 
Tokyo Shuttle that cater to those flying on Low 
Cost Carriers.  While the buses are susceptible 
to traffic problems, these tend to be minimal 
aside for the morning rush hour into Tokyo.  
You can easily purchase tickets soon after you 
clear customs.  

trainS

There are several train routes to and from 
Narita and Central Tokyo.  After you exit 
customs and the secure area, follow the signs 
to the “Trains” and head to the basement.  
Buying train tickets on the main floor of either 
Terminal 1 or 2 is usually a bad idea as it is 
often very busy and they don’t exchange JR 
Passes or sell special tourist passes.

Two train companies operate at Narita Airport, 
East Japan Railway (JR) and Keisei Electric 
Railway.  Both companies offer a range of 
services from reserved express trains to 
regular express trains.  The time difference can 
be significant depending on where you plan to 
go and the prices can also vary widely.

http://www.narita-airport.jp/en/
http://www.limousinebus.co.jp/en/
http://www.keiseibus.co.jp/kousoku/day/nrt16.html


airport limouSine

Cost:  ¥2400-¥3500
The Airport Limousine is the most popular bus 
service from Narita Airport.  As you exit the 
secure area, the ticket counters are very close.  
You can easily approach the staff and purchase 
tickets as well as get information on where to 
board your bus.   To return to Narita Airport, 
check with their website to ensure you know 
where you can purchase tickets.  In most cases, 
you can purchase tickets at the hotel where you 
are dropped off, or at the ticket window near the 
major stops.  Some hotels are drop-off only.

Note:  The limousine & Metro Pass is generally worth it.  
Purchasing a round trip ticket on the Airport limousine + 2 
day Metro Pass combo is the same cost as purchasing a 
round trip ticket on the Airport limousine.  The 2 day Metro 
Pass will essentially be free.  A 1 way limousine ticket and 1 
day Metro Pass will also save you money as the Metro Pass 
will cost approximately ¥100.

pros:

 — Door to door service if your hotel  
is on one of the routes.

 — Provides better access to certain areas 
of Tokyo such as Odaiba and Haneda Airport.

coNs:

 — Susceptible to traffic.

 — Runs less frequently than train service.

 — Less legroom than a train.

http://www.limousinebus.co.jp/en/
http://www.limousinebus.co.jp/discount_ticket/en/index.html
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tokyo Shuttle & the aCCeSS narita

Cost:  ¥1000
Tokyo shuttle and The Access Narita are two 
new bus services providing transportation 
services to Narita Airport.  They offer the 
cheapest method of getting to and from Central 
Tokyo.  Buses depart at least once an hour from 
Narita to Tokyo Station for both companies.  It 
is also the only mode of transportation that 
will arrive at the airport when it opens.  If you 
are taking a flight on a low cost carrier, you can 
either sleep at the airport or take the overnight 
bus to Narita.

Note:  You can purchase tickets at the keisei bus Counter 
at Narita Airport for the Tokyo shuttle.  Tickets can be 
purchased from the driver for both companies on a first 
come first serve basis.  You can also reserve seats at 
convenience stores for the Tokyo shuttle and online for The 
Access Narita, departures for Narita Airport only.

pros:

 — It is very cheap.

 — You will arrive in time for an early 
morning flight.

 

coNs:

 — Not friendly to foreign passengers due 
to their limited ability with English.

 — No English website.

 — Difficult to book tickets if you don’t 
speak or read Japanese.

 — Boarding location at Tokyo Station is 
difficult to find for non-locals.

 — No door to door service.

 — Limited destinations so you are more 
likely to be required to transfer at least once.

http://www.keiseibus.co.jp/global/en/nrt00.html
http://accessnarita.jp/en/home/


eaSt Japan railway (Jr)

JR is the largest train company in Japan that 
primarily operates commuter services between 
cities throughout Japan.  JR provides services 
between Narita Airport and Tokyo Station and 
beyond.  Most trains will continue to either 
Yokohama or the western side of Tokyo and a 
few other areas outside of central Tokyo.  They 
have 2 train services at Narita Airport.  The 
most famous service is the Narita Express 
(N’EX).  There is also a regular express service 
that runs as a regular commuter train called 
the Narita Line.

http://www.jreast.co.jp/e/index.html
http://www.jreast.co.jp/e/nex/index.html
http://www.jreast.co.jp/e/nex/index.html
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narita expreSS

Cost:  ¥3000-¥4500
The Narita Express (N’EX) is one of the most 
luxurious trains to and from Narita Airport.  
Trains run roughly twice an hour to western 
Tokyo and Yokohama.  Prices vary depending 
on your destination.  On your return trip, return 
to the station you disembarked and look for 
the “Midori no Madoguchi” window or office.  
You can purchase tickets to Narita from those 
offices.  You can also purchase tickets from 
the black ticket machines at any station.

Note:  The suica & N’eX Pass is a pass that combines 
the Narita express as well as a suica transportation card 
(¥1500 value) starting at ¥3500 for a one way trip and 
¥5500 for a round trip.  This is a very good deal as you 
will also get a special tourist suica card which is valid on 
all modes of public transportation in Central Tokyo.  It is 
a very good deal but the return trip is only valid within 2 
weeks.  You must make use of your return ticket within 14 
days of your trip from Narita Airport.

Jr Passes can only be exchanged at the Jr east Travel 
Center.  suica & N’eX passes can also only be purchased 
at the Jr east Travel Center.  It may be possible to do 
these services at the regular Jr ticket counter when the Jr 
east Travel Center is closed.  regular tickets on the Narita 
express can be purchased at the Jr ticket counter or at 
the ticket machines near the gate.

pros:

 — Few delays to your destination.

 — Reserved seats.

 — Ample space and the ability to walk 
around and use the washrooms.

 — Power outlet so you can use your 
computer or other electronics.

 — Free if you are using a JR Pass.

coNs:

 — No door to door service.

 — Some stations are not serviced by the 
N’EX and will require transfers.

 — Can be the most expensive route into 
Tokyo.

http://www.jreast.co.jp/e/nex/index.html
http://www.jreast.co.jp/e/nex/suica_nex.html
http://www.jreast.co.jp/e/nex/service_center.html
http://www.jreast.co.jp/e/nex/service_center.html


narita line

Cost:  ¥1280  
(Service to Tokyo Station)

The Narita Line is a regular commuter express 
train that provides services once an hour to 
Narita Airport.  You can purchase tickets at the 
JR ticket counter or at the ticket machines.  For 
the return trip, you can purchase tickets at any 
station at any ticket machine.  The Narita Line 
is a cheap alternative to the N’EX.  The Narita 
Line runs from Narita Airport to Tokyo Station 
and continuing to Yokohama and beyond 
without the need to change trains.  Do note 
that the Narita Line changes to the Sobu Rapid 
Line from Sakura Station to Tokyo Station.  
From Tokyo Station, it changes again to the 
Yokosuka Line to Yokohama.  All trains from 
Narita Airport will travel to Yokohama but not 
all trains will return to Narita Airport.

pros:

 — Cheaper alternative to the N’EX.

 — Few delays to your destination.

coNs:

 — Infrequent service.

 — You are travelling with other 
commuters.  The morning rush hour can be a 
terrible experience.

 — No space for large luggage.  There 
is a small rack for small luggage but most 
suitcases will not fit.  Carry-on luggage may fit 
on these racks.

 — No door to door service.
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keiSei eleCtriC railway

The Keisei Electric Railway is a commuter train 
company that serves the suburbs between 
Tokyo and Narita.  They provide the only 
direct train service between Narita Airport, 
Ueno, Asakusa, and Haneda Airport.  It is a 
good alternative to the N’EX when travelling to 
northern Tokyo but more confusing than using 
the N’EX or the Narita Line.

http://www.keisei.co.jp/keisei/tetudou/skyliner/us/index.html


keiSei Skyliner

Cost:  ¥2400
The Keisei Skyliner is a reserved train that runs 
2-3 times an hour.  The service is the same 
as the N’EX but with only one destination, 
Ueno.  You can purchase return tickets at the 
ticket machines at Narita Airport, Keisei Ueno 
Station, or at Nippori Station.  You can also go 
to the ticket booths and purchase tickets from 
an attendant at these stations to avoid any 
mistakes.

Note:  upon entering the ticket gate, follow the orange signs 
to the Narita sky Access line.

Note:  The keisei skyliner has its own combination ticket 
and transportation pass but it isn’t as good as the suica & 
N’eX Pass.  A one-way trip with a 2 day Tokyo Metro Pass is 
generally not worth it.  The best deal is the round trip keisei 
skyliner with a 1 day Tokyo Metro Pass or the round trip 
keisei skyliner with a 2 day Tokyo Metro Pass.  unlike the 
suica & N’eX Pass, the Tokyo Metro Pass is valid only on 
Tokyo Metro lines.

pros:

 — Cheaper alternative to the N’EX and 
faster if you are going to northern Tokyo.

 — Few delays to your destination.

 — More reliable than the N’EX or Sobu 
Rapid Line.

 — Ample space and the ability to walk 
around and use the washrooms.

 — Power outlet so you can use your 
computer or other electronics.

 — Fastest service to Central Tokyo.

coNs:

 — Limited destinations so you are more 
likely to be required to transfer at least once.

 — No door to door service.

 — Can become expensive once adding in 
transfers.

http://www.keisei.co.jp/keisei/tetudou/skyliner/us/ae_outline/index.html
http://www.keisei.co.jp/keisei/tetudou/skyliner/us/special/index.html
http://www.keisei.co.jp/keisei/tetudou/skyliner/us/special/index.html
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narita Sky aCCeSS line

Cost:  From ¥1240  
(Service to Asakusa Station)

The Narita Sky Access Line is a regular 
commuter train that provides direct access to 
Haneda Airport.  It is a cheaper alternative to 
the Keisei Skyliner without the service to Ueno 
Station.  The Narita Sky Access is also the 
most convenient route to Asakusa Station.  To 
purchase tickets, just go to the ticket machines 
at the station.

Note:  While there is no direct service to ueno station, you 
can transfer to the keisei Main line at Aoto station to go to 
ueno station.  The Narita sky Access also follows a parallel 
line to the N’eX and sobu rapid line from Tokyo station to 
shinagawa station.

Note:  upon entering the kesei electric railway fare paid 
zone, follow the orange signs to the Narita sky Access line.

pros:

 — Best cost performance of all of the 
trains.

 — Few delays to your destination.

 — Direct service to Haneda Airport.

coNs:

 — You are travelling with other 
commuters.  The morning rush hour can be a 
terrible experience.

 — No space for large luggage.  There 
is a small rack for small luggage but most 
suitcases will not fit.  Carry-on luggage may fit 
on these racks.

 — Limited destinations, specifically to 
western Tokyo.

 — No door to door service.



keiSei main line

Cost:  ¥1000  
(Service to Ueno Station)

The Keisei Main Line is the cheapest method of 
transportation into Central Tokyo.  The Keisei 
Main Line provides direct access to Ueno with 
transfers to Asakusa.  It is the best method of 
transportation for backpackers and other budget 
travellers.  To purchase tickets, just go to the 
ticket machine at the station

Note:  Once you enter the keisei electric railways fare paid 
zone, you will need to use your ticket and proceed through 
the purple gate to the keisei Main line.

pros:

 — Cheapest method into Tokyo.

coNs:

 — You are travelling with other 
commuters.  The morning rush hour can be a 
terrible experience.

 — There are few spaces for large 
luggage.  There is a small rack for small 
luggage but most suitcases will not fit.  Carry-
on luggage may fit on these racks.

 — Limited destinations, specifically to 
western Tokyo.

 — No door to door service.
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taxiS

Taxis are available at the airport outside of the 
arrivals floor of both terminal 1 and 2.  Fixed 
fare taxis cost around ¥19,000 to ¥22,000 
depending on your destination.  It is generally 
not advised to take a taxi into Central Tokyo.

heliCopter

Narita Airport is serviced by 2 different 
helicopter charter services.  The Heli Express 
allows up to 5 people to charter a helicopter 
from Narita Airport to the Tokyo Heliport near 
Shin Kiba Station, or their heliports in Saitama 
or Gunma Prefectures.  Alternatively, the 
Mori Building City Air Services (MCAS) runs 
the same charter service with a landing pad 
at the ARK Hills Complex (Heliport).  MCAS 
offers better services as they also offer free 
shuttle services in a private car to your final 
destination within Central Tokyo.  Prices start 
at ¥260,000 for Heli Express and ¥280,000 for 
MCAS for a one way trip.

tranSportation to haneda airport

If you are continuing to other destinations in 
Japan, you may need to transfer from Narita 
Airport to Haneda Airport.  The best way is to 
take the Airport Limousine bus directly from 
Narita to Haneda.  A slightly cheaper alternative 
is the Keisei Sky Access Line which also 
provides door to door service but without a 
dedicated area for your luggage.

tipS

•	 If you are carrying a lot of baggage, 
you can get your bags delivered to your hotel 
from Narita Airport for a fee.  Both terminals 
have services available on the arrivals floor.

•	 If you are staying in Japan, in transit, 
for a few days, you can store your large bags at 
the airport for a fee and not worry about carry-
ing them throughout Japan.

•	 Narita Airport also has several compa-
nies offering mobile phone, smartphone, and 
SIM card rentals.  You can visit their website 
for a full list of companies ( http://www.narita-
airport.jp/en/guide/service/list/svc_19_1.html )

•	 If you are in need of a drink or snack 
before your train or bus, there are convenience 
stores located within the terminals on the arriv-
als level and in the basement.

http://www.heli-express.com/index.html?lan=en
http://www.mcas.co.jp/en/flight/overview/
http://www.narita-airport.jp/en/guide/service/list/svc_19_1.html
http://www.narita-airport.jp/en/guide/service/list/svc_19_1.html


Haneda  airport
Haneda Airport has been growing as an International Airport over the last several years.  A new 
International Terminal has opened but most flights depart and arrive in the early morning and 
late at night.  The entry and exit procedures are the same as Narita Airport.  Transportation is 
generally easier but often requires transfers.  If you are taking a domestic flight, you are likely to 
be using Haneda Airport.

tranSportation to and from tokyo

	
Haneda Airport has many choices for getting to and from your hotel.  Buses tend to be the best 
if you have lots of luggage whereas trains are better for their reliability.  Most international flights 
will arrive before the train services stop, but if you miss the last train, there are late bus services 
available as well.

BuSeS

 
There are two bus services at Haneda Airport.  The Airport Limousine has services to most major 
centres in Tokyo and Yokohama and the Keikyu Bus provides even more access to areas outside 
of Central Tokyo.

taxiS

 
Taxis are available at the airport outside of the arrivals floor of all terminals.  Taxi fare to Tokyo 
Station is approximately ¥6000 during the day.  Your fare will depend on your destination and 
what time you board the taxi.  It is generally not advised to take a taxi into Central Tokyo.

trainS

	
There are 2 railways connecting Haneda Airport to Central Tokyo and Yokohama.  The Tokyo 
Monorail provides direct connections with Hamamatsucho Station on the Yamanote Line.  The 
Keikyu Electric Railway has services to Shinagawa Station as well as direct services to both 
Yokohama in the south and Narita Airport in the east.

http://www.tokyo-airport-bldg.co.jp/en/
http://www.haneda-airport.jp/inter/en/
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